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Hucrpyknus
00 oxka3aHHH He00X0IHMOMH MOMOLIH HHBAJIHAAM, AeTAM-HHBAJIMIAAM M JIMIIAM C
OrpaHHYeHHBIMH BO3MOKHOCTHMM 310poBha B JIOY

1. Hacrodmas uHCTpyKuMs paspaboraHa ans pabOTHHKOB MYHHUIMIIAIBHOTO O0KETHOIO
JOLIKOJIBHOTO 00pa30BaTENbHOrO yupekaeHus aerckoro cana Ne 34 «bepéskar» (nanee — JI0Y) B
nensax peanusaunu PepepanbHoro 3akonHa or 24.11.1995 Ne 181-®3 «O conmanbHoit 3ammure
uHBaau0B B Poccuiickoii @enepauun» IlpaButensctBo PO, opraHsl MCIIOIHUTENBHOM BIACTH
cyonexToB P® cornacho 4.1 cT.15.

2. UnBanupa - 1410, KOTOPOE UMEET HApyIIEHHUE 3[0POBbs CO CTOMKUM pacCcTpOHCTBOM (hyHKIINIT
opraHusMa. oOyCJIOBIeHHOe 3a00JIeBaHUSIMH, [IOCIEACTBUSIMHM TpaBM WIH Je(eKTaMu.
IPUBOIALLEE K OIPAHUYEHUIO JKU3HEAEATEIBHOCTM M BBI3bIBAIOLEE HEOOXOAMMOCTH €ro
COLIMAJIBHOM 3alUTEI.

3. Manomobuneueie rpaxkgaHe (MI) — »3To /r0AM HUCHBITHIBAIOIIME 3aTPYAHEHUS TIPH
CaMOCTOATENBHOM IIE€PEIBHKEHUY, MOMYYEHUH YCIYTHd, HEoOXOoAUMOH MH(GOpMaluu WIH NpH
OPHUEHTUPOBAHUU B IIPOCTPAHCTRBE (JIIOJU C BPEMEHHBIM HApyLIEHHEM 3J10pPOBbi, OepeMEHHBIE
JKCHILMHBL, JTIOH CTApIIKUX BO3PACTOB, JIFOIH C IETCKAMH KOJACKAMHU H T.I1.).

4. Hacrosmasa MHcTpykiusa pazpaboTaHa B LEsIX:

- HENOMyCTHMMOCTH AucKpuMuHanmmu B JIOY mo npusHaky MHBAJIHIHOCTH. TO €CTh Jr000e
pa3nuuue, HCKIIOYEHHE WIH OTPaHUYCHHUE 110 MPHYMHE HHBAIUIHOCTH, LIENbLIO JTMOO0 Pe3yIbTaToM
KOTOPBIX SIBJISIETCS YMAQICHHWE WIM OTPUIaHUE MPU3HAHUS, peallu3allid WIM OCYLIECTBIEHUS
HapaBHE ¢ JAPYTMMH BCEX rapaHTHpOBaHHEIX B Poccuiickol @eaepauun 1npae u cBo0O/ YeaoBeKa
Y IpaKJaHWHa B [IOJUTUYECKOH, YDKOHOMHUYECKOH, COLIMAIIBHON, KYJBTYPHOMR. TPaKAaHCKOH UIU
mo6oii nHOi 061acTH.

- peayli3alliy NPaB BOCMUTAHHUKA C OTPAaHUYEHHBIMH BO3MOXKHOCTAMH 3/I0POBbs Ha ITOIy4eHNE
o6pa3oBaHMs U BOCIIMTAHHA U COLMAIBHOM afanTaiuu B ycuosusax JIOY.

5. Hacrosimas MHCTpyKuus obs3aTenbHa 11 UcToHeHus Becemu paboTHukamu IOV,

6. B coorBeTcTBHH ¢ Hacrosmed MHcTpyKumei paOOTHUKY MPOXOIAT HHCTPYKTAK M 00yueHHe 110
BOIPOCaM. CBA3aHHBIM ¢ 00ecIieYeHHEeM JOCTYITHOCTH [T NeTeH-UHBAIN/I0B. MHBATHIOB U JIUL] C
OB3 o6nekroB u yeiryr IOY, B ToM ynciie ¢ y4acTHEM MEpCcOoHala (¢ OKa3aHMEM IOMOIIM Ha
o0beKTax B MPEeOoA0ICHUH OapbepoB U CONPOBOXKICHUH HHBaTHIa WK auna ¢ OB3).

7. Unctpykrax u o0ydyeHue paGOTHUKOB TPOBOIMTCS OTBETCTBEHHBIM JMLIOM 3a paboTy c
WHBATHIAMU U IE€TBMH ¢ OFPaHUYE€HHBIMH BO3MOKHOCTSAMHU 310POBBSL.



8. Jlna ydera paboThl 110 MHCTPYKTaXy M 0Oy4eHHIO PaGOTHHKOB II0 BOIPOCAM JOCTYMHOCTH
o0nexToB u ycruyr JIOY Benetcs XKypHan ycTaHOBIEHHOTO 0Opasiia.

9. Jomyck k pabore BHOBb MPUHATHIX paboTHUKOB JIOY OCYIIECTBIISAETCS MOCHE MPOXOKACHUS
UHCTpyKTaxka U 00y4eHH IO BOIIPOCAM JOCTYITHOCTH 00BbeKTOB U yeruyr JJOVY.

10. Beem paGoTHMKaM IpH OOLIEHHM C ACTHMU-WHBAIWAAMH M JUIIAMH C OrpaHHYEHHBLIMH
BO3MOKHOCTAMH 3[0pOBbA CcOOMIONATh @paBWIa STUKeTa Npu OOIIEHUH C WHBAIHMIAMH.
yTBepKAeHHBIMH B [JOY.

11. Ilpu oOOINEHMH C IMLIAMH, HCHBITHIBAIONMMH TPYAHOCTH NPH TEPEIBHKEHHU ClleayeT
YBEIOMHUTE O HalHuuu Ha oObekTax JIOY ompeleneHHOro CneuHatbHOro 060pYIOBaHUS JIIs
HHBAIMIO0B H Uil ¢ OB3 4 BO3MOXKHOCTH MOIB30BaThCsl UM. PabOTHMKM 00S3aHBI BCTPETHTS.
BEKIIUBO OOBACHUTH. TI€ HAXOMUTHCS HYXKHBIH OOBEKT MHBAIMIY., YOSTUTHCS B IOCTYIIHOCTH
IIpOXO/Ja. KyJda CledyeT NMEPeIBUraThesA. 3anperiaeTcs NpUKacaThbCsl K MHBAIMIHON KOIACKE W
MEHSATH €€ MECTOIOJI0KeHre 6e3 cornacus uHaauaa wiu juua ¢ OB3. [Ipu OTKpBITHH TAKEIBIX
ABEpEi. NpH INEPEABMIKEHMM IO MOJYy WIM KOBpaM ¢ [UIMHHBIM BOPCOM PEKOMEHIYETCS
TIPEIJIOKHTH MTOMOINE MHBAIUAY Wi Uiy ¢ OB3, monb3yroneMycs HHBATHAHONH KOJISACKON MITH
KOCTBUIAMH. PabOTHMKM [IOMKHBI NMOMHHTB, YTO HHBATHAHEIC KOIACKH OBICTPO HabGHparoT
CKOpPOCTE, ¥ HEOXKUJAHHBIE PE3KUE NTOBOPOTHI M TOJYKU MOTYT IIPUBECTH K IIOTEPE PABHOBECHS W
OIPOKHU/IBIBAHUIO MHBAMAHOMN KOJIACKH.

12. YeapllnaB 3BOHOK BBI30Ba, BCTPETUTh MHBATHIA Ha Kpecie-KOMACKE (MIM MHBAIUIA JAPYToif
KaTeroOpHH) Iepe/i BXOIAOM B 3JaHHE U 0Ka3aTh eMy [IOMOIB IIPU BXOJE ( BEIXOJE ), CONPOROKICHUH
110 MeCTa MPeAOCTaBIEHHS YCILYTH.

13. Oxa3aTe NMOMOIINs WHBAJIKUIY I[P BBINOJHEHUH AEHCTBUI CaMOOOCIYKHUBAHUSA C YUETOM
BpeMEHH ero HaxoxkaeHusA B JIOY (moMoub CHATH BEPXHIOK OAEKIY. IOCETUTh CaHy3el U T.]1.).
14. OGecneyuTs BO3MOXKHOCTH OKA3aHUS MOMOINM WHBAIUAY B 3aTPyAHEHHBIX CHUTYalUSIX BO
BpeMs HaxoxaeHus B JJOVY.

15. Ilociie mperocTaBleHUs YCIyTH CONPOBOANTL UHBAJIMAA HA Kpecle-KOMACKe (WIM HHBATUIa
IPYTOH KaTeropyuy) K BEIXOIY U3 IIOMEIIECHHUS.

16. Oka3ath IpH HEOOXOAMMOCTH TTOMOIIb HHBAIUY IIPHU I1OCAIKE B COLTHAILHOE TAKCH WIIU HHOE
TPaHCIOPTHOE CPENCTBO.

17. CobmomaTe mNpohecCHOHANBHYH) 3THKY B3aUMOOTHOILIEHWH W He JOMYyCKaTh CHUTYyallMii,
NPENATCTBYIOIIUX [TOTYYEHUIO HHBATTUOM YCIYT.

18. OcymecTRIATE pa3biACHEHUA B JOCTYIIHOM 11 MHBATUAOB GopMe nopsaka nocemenus JI0Y.



Ipunoxcenue 2
K HHCTPYKIIUH.

«IIpaBuia 3THKeTA NpH 00MeHNH ¢ HHBaIuAaMu paboTtHukoB MB/IOY Ne34 «bepézkar
1. O6mmue nonoxenns

1.1. TlpaBuna stuxera npu obmenun ¢ uHBamHIaMu pabotHukoB MBJIOY No 34 «bepéska» (manee -
IlpaBuna) mpencraBnsaroT coboil cBox OOMIMX NPHHIWIOB M NPAaBHJI, HANPABIEHHBIX Ha COGIIOEHHE
MOpPaTbHO-3THYECKUX W HPaBCTBEHHBIX HOPM, MoAeH noBeaeHus paboTHEKaMi MBJIOY Ne 34 «Bepéskay
(nanee - JJOY) npu oOILEHHH C HHBAIHIAMH W APYTHMH MATOMOOMIBHBIME IpaskaaHamu (manee - MITH).

1.2. Ilenpto HACTOSINMX IpaBHI SBJseTCS - ycTaHOBIeHHe (QdeKkTHBHOro OOIIEHHS ¢ HHBAIHIAMH H
npyruvma MI'H, a Takxe okasaHHs WM IIpH 3TOM HEOOXOIMMOH NOMOIIHM B IPEOJONEHHH OapbepoB.
MEIIAIOIIUX IMOIYYCHHIO UMH YCIYT HApaBHE C IPYTHMH JIMLIAMH.

1.3. Kaxnet pabotmuk JIOY jomxeH NOpUHAMATh Bce HEOOXOAMMbIE MEPBI I Pa3BHTHS
KOMMYHHKATHBHBIX KOMIIETEHIHH, YMEHHH U HaBBIKOB, HEOOXOAUMBIX 11 Y dekTHBHOrO 0b1IeH s MpH
OKa3aHWH [MOMOIIHM HHBaKWaM 1 apyrum MI'H.

1.4. 3nanne u cobmonaeHue paboTHHKAMU monoxeHui [IpaBun ABNAETCS OOHUM M3 KPHTEPHER OLIEHKH
KauecTBa HMX NPO(QECCHOHANBLHOH JeITeNbHOCTH, a Takke HeOOXONHMBIM YCIOBHEM sl CO3JaHUS H
MOAAEPKAHUS DPENyTAUUH YuYpekJeHHA. (OPMHUPOBAHHS MONOXKHTENLHOH KyIbTYphl OOINEHHS IIpH
OKa3aHWHU NOMOIIM WHBaMKIaM H apyrum MI'H B JIOY.

1.5. Heorpemnemon yactoio [IpaBun siBisieTcs «/lexnapaiius He3aBUCUMOCTH UHBAJIAIA).

1.6. IIpaBuna nosozstcs 10 Bcex pabotHukoB JJOY moa TUUHYyO NOANKCE.

2. OcHOBHBIE KOMMYHHKATHBHbIC HABBIKH NPH 00MIEHHH ¢ HHBAJHIAMH - H30eraTh KOHQINKTHBIX
CHTYaIHM:

- BHUMATENIbHO CJIyINaTh HHBAIUIA U CIIBIIIATE €T0;
- pery1upoBaTh COOCTBEHHBIE IMOLIMH, BOZHHKAIOIIHE B [IPOLECCE B3aUMOICHCTBHS:

- o0ecreynBaTh BBICOKYIO KYIbTYpYy U 9THKY B3aUMOOTHOLIEHHH
- IMBU/JIM30BAHO MPOTHBOCTOSATH MAHUIYJIUPOBAHHIO;

- COMHEBAasICh, PACCUMTHIBATh HAa CBOMH 3APaBBIil CMBICT M CIIOCOOHOCTh K COYYBCTBHIO:

- OTHOCHTBCS K IpYTOMY YEJIOBEKY, KaK K cebe caMOMy, TOUHO TaK JKE €r0 yBakKaTh.

3. O6mue npaBH/Ia dTHKeTA NPH 00MeHHs e HHBATHIAMH
3.1. OGpamienne K 4eJIOBEKY: KOT/Ia BBl pa3roBapUBacTe ¢ HHBAIMJIOM, oOpalnaiTech HEMOCPEICTBEHHO K
HEMY., a HE K CONMPOBOXKIAIOLIEMY WIIH CYPIONEPEBOIUMKY, KOTOPBIE IPHCYTCTBYIOT IIPH Pa3sroBOpe.

3.2. [loskaTHe pyKd: KOIr[a Bac 3HaKOMAT ¢ HHBAJIUIOM, BIIOJIHE ECTECTBEHHO IOKATh EMY PYKY: JaiKe Te,
KOMY TPYZIHO JBHIaTh PYKOH HJIH KTO IOJIb3YETCS IIPOTE30M, BIIOJIHE MOT'YT II0KaTh PYKY — IPaBYIO HIIH
JIEBYIO, UTO BIIOJIHE JOIIYCTHMO.

3.3. HazepBaiite cefst M ApYruXx: KOrza BBl BCTPEYaeTeCh C YEJOBEKOM, KOTOPBIA IIJIOXO HMJIA COBCEM HE
BHIHUT, 00s3aTeIIbHO Ha3bIBalTe ce0sl ¥ TeX JIo/ieil, KoTophle IPUILIHK ¢ BaMu. Ecnu y Bac obmas Oecena B
rpymnme, He 3a6bIBaiiTe IOSCHUTD, K KOMY B JaHHEIH MOMEHT BBl 0OPAIIAETECh, U HA3BATH ce0s.

3.4. .IlpeanokeHWe IOMOINM: €CIM BBl IpeAjiaracTe IIOMOIIb, MXIWTE. [OKA €€ NPHMYT, a 3aTeM
crpallliBaiiTe. 4T0 U KaK JIeNarh.

3.5. AZeKBaTHOCTbP M BEXIIMBOCTb: OOpalfaiirech C B3POCIBIMH-MHBAIMIAMH Kak ¢ B3POCIBIMH.
ObparmaiTecy K HUM 110 IMEHH H Ha ThI, TOJIbKO €CJIH Bbl XOPOIIO 3HAKOMBIL.

3.6. He onupaiTechk Ha KpeC/0-KOIACKY: OIMPAThCS MJIH BUCHYTh HA YbEeH-TO HHBATHIHOH KOJACKE - TO
e caMoe, 4TO ONMpaThCs HIIM BHCHYTh Ha ee objajarene, W 9TO TOXe pasapaxaeT. 3.7. MHpanuaHas
KOJISACKA - 9TO YacTh HEITPHKACAEMOro MPOCTPAHCTRA YeIOBeKa. KOTOPEIH €€ HCIIONIB3YeT.



3.8. BHMMAaTelIbHOCTE M TEpHETHBOCTH: KOTJa Bhl Pa3srOBAPMBAETE C UETOBEKOM. HCIBITHIBAIOIIHM
TPYOHOCTH B OOINEHMH. CIyLIaiiTe ero BHHMATEIBHO. ByabTe TepIeIMBEL KIOMTE. KOTJA YeIOBEK cam
3aKOHYHT (pa3y. He nonpassiite ero u He moroBapusaiite 3a Hero. Hukora He IpUTBOPSITECH, YTO BbI
TIOHHMAETE, ECIIM Ha CAMOM Jielie 3TO He TaK. I[oBTopHTe, 4TO BBI IOHSAIIH, 3TO OMOXET YeIOBEKY OTBETHTD
BaM, a BaM — IIOHSATh €ro.

3.9. PacionosxxeHue uist Geceibl: KOT/1a Bbl FOBOPHTE C YEIOBEKOM. MOJIB3YIOIMMCS WHBATHAHOMH KOISICKOIH
HIIM KOCTBUIAMH, PACHOJIOKHTECH TAK, YTOOBI Balllk H €0 I71a3a ObLIH Ha OTHOM YpOBHe, Toraa BaM Oyaer
Jlerye pasrosapuBath. PasroBapusasi ¢ TEMH, KTO MOXKET, YHTATh 110 I'y0aM, PacIloIoKHTECh TaK, YTOObI HA
Bac nanan cBet, u Bac 6p110 X0pommo BUIHO, ocTapaiiteck, 4to6el Bam Huyero (ena. pyku). He Memaso.
3.10.IIpuBieueHre BAUMaHHS YeJIOBeKa: YTOOBI PHUBIIEYs BHHMAHKE YeI0BEKA, KOTOPBIH ITOX0 CIIBIIIUT.
noManuTe eMy PyKOH HIIH noxionairte mo miaedy. CMOTpHUTE eMy IpsIMO B IJ1a3a H TOBOPHTE YETKO. HO
MMEHTe B BU/Y. YTO HE BCE JIIOAH. KOTOPBIE IUIOXO0 CIIBIMAT, MOTYT YHTATH MO ryHam.

3.11.He cmymaiiTech, eciy caydaiHo JOMYCTHIIN OILIOIIHOCTD, CKa3aB « YBUAHUMCA» HH «BBI cibimanm
00 3TOM...7» TOMY. KTO HE MOXKET BHAEThH HJIM CJIBIILIATE.

4. IlpaBuiia 3THKeTA OPH 00IMEHHH ¢ JTHIAMH ¢ Pa3HLIMH paccTpoiicTBaMu QYHKIHI oprannima
4.1. Ilpasuna smukema npu O0OWEHUU C UHGAIUOAMU, UCRLIMBISAIOUWUMU MPYOHOCIMU RpPU
nepeosudceHuU:

e JloMHHTE, 4YTO MHBaNMIHAs KOJSICKA — HEINPUKOCHOBEHHOE MPOCTPAHCTBO 4YejloBeKka. He
ob0kauMBaHTeCh HA Hee, He TOJIKaliTe, He KIIafuTe Ha Hee HOrH Oe3 paspeinenns. Hauats KaTUTh KomscKy
0e3 coryacks HHBAIKMIa — TO XKe CaMOe, YTO CXBATUTh M MOHECTH Yell0BeKa Oe3 ero paspeleHus.

* Beerza cnipammBaiite, HyHa J14 IIOMOLIb, IPEX/Ie YeM OKa3aTh ee. [Ipearaiite MOMOILb, eCcli HYKHO
OTKPBITh TSOKEITYIO IBEPh HIIH IIPOHTH 110 KOBPY C JJTAHHBIM BOPCOM.

e Ecin Bame mpemmoXkeHHE O TMOMOIIM IPHHATO, CIPOCHTE, YTO HYKHO JENaTh. H YETKO CIedyiTe
HHCTPYKLMAM.

¢ Eciii BaM pazpeniniiy nepeiBUraTh KOIACKY. CHadYala KaTuTe ee Me/uteHHo. Komsicka 6b1cTpo HaGupaeT
CKOPOCTb, H HEOXKHIAHHBIA TOIYOK MOKET [IPUBECTH K MOTEPE PABHOBECHSL.

e Bcerma mauHo yOexmaliTech B IOCTYIIHOCTH MECT. T/ 3allIaHHPOBAHBEI MEPOIPHATHS. 3apaHee
MOHHTEPECYHTECh, KAKHE MOT'YT BOZHHKHYTh IIPOOIEeMbl HIH Oaphephl H KaK HX MOKHO YCTPAHHTh.

¢ He mano xyonare 4enoBeka, HaXOSIIIEr0OCs B HHBAIHIHON KOJLICKE, IO CIIMHE HIIH TI0 TUIeYy.

e Ecnu BO3MOXHO. pacnojioKUTeCh TaK, YTOOBI Bally JIAIA OBUTH Ha OJHOM ypoBHe. M3Geraiite
II0JIOJKEHHSL, IIPH KOTOPOM BallleMy cOOeCeHUKY HYXKHO 3allPOKU/BIBATH [OJIOBY.

e EcliH CyIIECTBYIOT apXHTEKTYpHBIE Oaphepsl, MpeayIpeanTe O HAX, YTOOBI 4eJI0BEK HMET BO3MOKHOCTE
[IPHHEMATh PELIEHHS 3apaHee.
¢ [loMHHTE, YTO., KaK MpPaBUIIO, Y JIOJEH, MMEIOMKX TPYIHOCTH NPU NEpelIBHKECHUH. HET MpodiieM co
3pEHHEM, CIIyXOM U IIOHUMAaHHEM.

e He nymaiite, 94T0 HEOOXOIMMOCTE MOTB30BATLCS WHBATHIHON KOJSICKOH — 3TO Tpareaus. 1o crnocold
CBOOOZIHOTO (€CITH HET apXHUTEeKTYPHBIX OaphepoB) IEpelBIKEHHA. ECTh JIOAH., MOJB3YIOMHECS
MHBAIAIHON KOJISICKOH, KOTOpbIE HE YTPATH/IH CIIOCOOHOCTH XOAUTh U MOI'YT IIEPEIBUIATECS C MOMOIIIBIO
KOCTBUICH, TPOCTH M T.I. KOISCKM OHM HCIOJB3YIOT [UIS TOrO, 4TOOBI 3KOHOMHTH CHIIEI H OBICTpee
NePEeBUraThCs.

4.2. Ilpasuna smuxema npu 0OU{eHUN C UHEATTUOAMU, UMEIOUUMU HAPYUIEHUE 3PeH e WU HE3PAUUMU

e [Ipemmaras CBOIO IIOMOINb., HAMpaBJISHTE YeJOBeKa, He CTUCKHBAHTE €ro pyKy. WANTE TaK. KaK Bbl
00brgHO XouTe. He Hy)KHO XBaTaTh CIENOro 4eIoBeKa U TAIIHTE €r0 3a COOOI.

e OmuiuTe KpaTKo, Tae Bbl Haxoxutech. [Ipeaynmpexnaiite 0 mpensTCTBHAX: CTYNCHSX. JIyKaX. AMax.
HU3KHMX NPUTOJIOKAX, TpyDax u T.I.



e VcnonesyiitTe, eciM 3T0 yMecTHO. (pasbl, XapakTEepH3YIOIIHE 3BYK, 3amax. pacCTOSHHE. Henurecs
YBUACHHBIM.

e O6pamaiiTech ¢ coGaKaMH-NMOBOALIPIMH HE TaK, KaK ¢ OOBIMHBIMH JOMAIIHHMH JKHBOTHBIMH. He
KOMaHIyHTe, He TPOraifTe ¥ He HrpaiTe ¢ COOAKOH-TIOBOIBIPEM.

e Ecnu BBl coOHpaeTech YdTaTh HE3PAYEMY YENIOBEKY. CHa4ana MPEaymnpearTe 06 »ToM. ['oBOpHTE
HOpMaILHEM ronocoM. He mpomyckaiite nHGOpManiio, eciu Bac 00 3TOM He IONPOCHAT.

o ECiIi 5TO BaXHOE [IHCHEMO H/IH JIOKYMEHT. He HY)KHO [Uls yOeIMTeIbHOCTH JAaBaTh ero norporars. llpn
5TOM He 3aMeHsHTe uTeHHe Iepecka3zoM. Korma He3psumii 4eloBeK IOJDKEH MOANMHKCATH JOKYMCHT.
npounTaiite ero 006s3aTenbHO. MHBAIMIHOCTE HE OCBODOMKIAET CIICTIOTO 4eI0BeKa OT OTBETCTBEHHOCTH.
00yCI0BIEeHHONH JOKYMEHTOM.

e Bceryia obpamaiitech HEIIOCPEICTBEHHO K YENOBEKY. Jaje €CIIM OH BaC HE BUIUT. a HE K €ro 3paueMy
KOMITQaHBOHY.

e Bcerna HaspBalite cebd M NpeiCTaBIsiiTe OpPYyrHX COOECEIHHMKOB, a TaKkKe OCTAbHBIX
nprcyTCTRYIOmEX. ECIH BBl XOTHTE OXKATh PYKY. CKaKUTE 00 9TOM.

e Kor/ia BBl IIpeJUlaracTe He3psiueMy 4eNIOBEKY CECTh, HE YCAKHBAHTE €T0. a HANPAaBbTE PYKY Ha CIHHKY
CTyJla WM MOAJOKOTHHK. He BoaMTe 1O MOBEPXHOCTH €r0 PYKY, a naiiTe eMy BO3MOJKHOCTH CBOOOIHO
motporaThk rpeaMeT. Eciu Bac monpocuiu noMoydb B3ATh KaKOM-TO MpeaMeT. He ClIeNyeT TAHYTh KHCTh
CIIENOTO K IpeaIMeTy U OpaTe €ro pykoH 3TOT NPeaMET.

e Korja BeI 061IaeTech ¢ TPYIION He3PSUHX JEoel, He 3a0biBaiiTe Ka)Ibll pa3 Ha3blBaTh TOIO, K KOMY
BBl 0OpaniaeTech.

e He 3acrasisiiTe Bamero cobeceJHHKA BEIATh B ITYCTOTY: €CIIH Bbl IEpEMEMIACTECh, IPEAYTIPEINTE €I0.
BrosHe HOPMAJIbHO YHOTPEOISATH CIOBO «CMOTPETH». JUIs HE3pAYEro YeIOBEKa 3TO O3HAYACT «BHICTD
pYKaMH», OCS3aTh.

e V3GeraiiTe pacIIBIBYATHIX ONpPEieICHHH M HHCTPYKIMH. KOTOPBIE 00BIYHO COMPOBOKIAIOTCS KECTAMH.
BBIpQXEHHH BpOIE «CTakaH HaXOMUTICH rae-To TaMm Ha croje». CrapaiiTech OLITH TOYHBIMH: «Crakan
10CepeIMHE CTOIAN.

e Fciy BBI 3aMETHIIH, 9TO HE3psAYMil 9enoBeK cOMICA ¢ MapLIpyTa. HE YIIpaBJsliiTe €ro JIBHKEHHEM Ha
PACCTOSIHMH, [OJOMINTE U IOMOTHUTE BHIOpAThCS Ha HYKHBIH Iy Th.

o IIpy crycKe WK HOIBEME N0 CTYNICHbKAM BEIHTE HE3PAUETO MEPICHIUKYIAPHO K HUM. [MTepenBurascs.
He enaiiTe pHIBKOB, PE3KUX ABHKEeHHH. [Ip CONpoBOXKACHUH HE3PILCro 9CN0BCKa HE 3aKIaAbIBalTE PYKU
Has3aj — 3TO HeYA0OHO.

4.3. Ilpasuna smuKema npu 00UeHUU C UHEATUOAMU, UMEIOWUMHI HAPYIeHUe CTIYXa
e PazroBapuBas C 4eJIOBEKOM, Y KOTOPOIO IIOXOi CIIyX., CMOTPHTE NPAMO Ha HETO. He 3aremusiite cBoe
JIAIIO ¥ HE 3aropakuBaiiTe ero pyKaMu. BOIOCAMH MJTH KAKHMH-TO IIPe/METaMH. Bai cobece THHK JI0JIKEH
HMeTb BO3MOKHOCTE CICAUTh 3a BEIPAXKEHHEM BallIero JHIa.

o CymiecTByeT HECKOIBKO TUIIOB U CTEHEHEH IIyXOTHI. COOTBETCTBEHHO, CYIIECTBYET MHOTO Ccocob0B
OBIICHN)S C JIOABMHE, KOTOPBIE TI0X0 ClibIIaT. Eci BbI He 3HAeTe, KaKOH MPEATOYECTh, CIIPOCHTE y HUX.
e HexoTophle JIIOI| MOTYT CIIBIIIATE, HO BOCTIPUHUMAIOT OTAE/ILHEIC 3BYKH HETIPABHIIBHO. B sToMm ciyuae
roBopuTe 60Jiee TPOMKO U YETKO, IOA0Upast MOAXOAAIIMH yPOBCHD. B apyrom ciydae NOHagoOUTCS JTHIIE
CHH3HTH BBICOTY TOIOCA, TAK KaK YENOBEK YTPATHI CIIOCOOHOCTh BOCIPHHHMATE BRICOKHE 4aCTOTBL
e Ur0o6bI IPHBJIEYh BHUMAHKHE Ye/I0BEKA, KOTOPHIH IJIOXO CIBIIHT, HA30BATE €TI0 MO HMEHH. Ecnu oTBeTa
HET, MOKHO CJIETKa TPOHYTh YeoBeKa HIIH JKe IOMaxaTh PYKOH.

e ['oBopuTE ACHO U POBHO. He HY:KHO M3JIMIIHE MTOJYEPKHBATD YTO-TO. Kpuyarh, 0COOEHHO B YXO. TOXKE
HE HaJo.



* Ecin Bac mpocaT moBTOPHTE 4T0-TO, NOMpo6yiiTe mepepasHpoBATH CBOE npeioxkende. Menonssyiite
JKECTEIL.

¢ Ybenurech, 4to Bac moHsH. He cTecHaHTeCh CIIPOCHTE, TOHSIT JIM Bac CoBECeIHHK.

¢ Eciu Bl coobmaere HH(MOpMawuoo, KOTopas BKIOYaeT B cebs HOMEp. TEeXHHYECKHH HIH Ipyrow
CIOAHBIH TEPMHUH, aIpec, HAHIIHATE e, COOOIIKTE 110 (PAKCY HITH HTEKTPOHHOM MOYTE WK THOGHIM IpyTruM
CrocoboM, HO Tak, 4ToOBI OHa ObLIa TOYHO MOHATA.

* Ecii cymiecTByIoT TpyIHOCTH IIPH YCTHOM OBIIEHHH. CIPOCHTE, He GYIeT Jiu MPOIIE NEePENHCHIBATLCH.
* He 3abbiBaiiTe 0 cpene, KOTOpas Bac OKpysxkaeT. B GOJIBIIMX HITH MHOTOMFOIHBIX MOMEIEHHIX TPYAHO
00IATLCA C JOJIEMH, KOTOPBIE IIJI0X0 CIIBIIIAT. SIPKOe COTHIIE HIIH TEHb TOWKE MOTYT OBITE Gapbepamu.

® OuYeHb 4acTO TIIYXHE JIOAH HCIONB3YIOT S3BIK XKECTOB. Ky BB obmaeTech 4gepes [EepeROIUHKa, HE
3a0yabTe, 4TO OOpamaThes HaJlo HENOCPEACTBEHHO K COOECEIHUKY. a He K MEPEBOIYHKY.

* He Bce Jirou, KOTOpBIE 1MJ10XO0 CIBIUAT, MOTYT 9HTaTh 110 ryGam. BaM mydime Bcero CIpOCUTH 00 3TOM
npH 1epBoi Betpede. Ecim Bam cobeceqHHK 06/1aa€T 3THUM HAaBBIKOM. HYXKHO COOMIONATH HECKOIBKO
BaKHBIX IPaBHIL. [IoOMHHTE, YTO TOIBKO TPH U3 AECATH CIIOB XOPOIIO IPOYATHIBAIOTCS.

¢ Hy»HO CMOTpETh B THIO COOECEAHHKY H TOBOPHTH SCHO H MEIICHHO, HCIIOIb30BATh npocThie (passl U
n30eraTe HECYIIECTBEHHBIX CJIOB.

* HyXHO HCNONB30BaTh BBIPAXKEHHE JIMIA, JKECTHI TEJOJIBHKEHHS, CCIH XOTHTE HOTYEPKHYTh HITH
IPOSCHUTEH CMBICI CKa3aHHOTO.

4.4. llpasuiia ymuKema npu o6uieHUU C UHBANLUOAMU, UMETOUUMU 3A0EPIHCKY 6 PA3CUMUU U npoobaemol
00ueHun, ymMcmeeHHble HAPYUIEHUA

¢ Vcrionb3yiTe JOCTYIHBIH A3bIK, BBIPaXKaHTECh TOYHO H TIO JIEITY.

e M36eraiiTe CIIOBECHBIX ITaMITOB H 0OPA3HBIX BBIPAKEHHIT, €CIIH TOTBKO BBl HE YBEPEHBI B TOM. YTO Balll
cobeceTHUK ¢ HUMH 3HAKOM.

e He roBopute cBricoka. He mymaiite, 9to Bac He moimyT.

e ['oBOps 0 3amavax WM IIPOEKTE. paccKasblBaiTe Bce «mo Imaram». Jlaiite BaIleMy COOECEeIHHKY
BO3MOHOCTb OOBIrpaTh KaX bl IIar MoCiIe TOro, Kak Bbl 0OBACHHIIH eMy.

e McxomuTe U3 TOTO, YTO B3POCIIBII YENIOBEK C 3aePyKKOM B Pa3BUTHH HMEET TaKOil )K€ OIIBIT, KaK M 060
ApYTOH B3pOCHBIH 4YenoBek. Eciu HeoOX0muMo, HCIONB3yHTe WILIKOCTpaudi Wik (oTorpadum. bynbrte
TOTOBBI IOBTOPHTE HECKOIBKO pa3. He cnaBaiiTech, eclii Bac ¢ IepBOro pasa He MOHSIIH.

* OOpatnaiTecs ¢ YeJI0BEKOM € NpoOIeMaMH Pa3BHTHS TOYHO TaK e, KaK BBl OBI 00paIaiich ¢ Mo6kM
apyrum. B 6ecene obcysknalite Te ke TeMBbL. Kakhe BbI 00CYkKAaeTe C ApYTUMH JTroasMu. Hanpumep. mans
Ha BBIXOJHBIE, OTIYCK, IOT0Ja. TIOCIeHHE COOBITHS.

e O6parnaiTech HEMOCPEACTBEHHO K YETOBEKY.

e [IomMHHTe, YTO JIONM C 3aN€PKKOH B PA3BUTHH JIEECIIOCOOHBI M MOTYT IOIHCHIBATE JOKYMEHTBL
KOHTPAKThI, FOJI0COBATh. HaBaTh COIVIACHE HA MEIHUIIMHCKYIO TOMOIb H T.]I.

4.5. Ilpasuna ymuKema nu 00WEHUN C UHBATUOAMU, UMEIOUUMU RCUXUHECKUE HAPYIIEHUA

o llcuxuyeckHe HAPYLIEHHS — HE TO JKe Camoe, YTO MpobieMbl B pa3sBUTHH. JIFOOM ¢ MCHXHYECKHMHU
1po0ieMaMHi MOTYT HCIIBITBIBATE SMOLHOHANILHEIE PACCTPONCTBA HIIH 3aMEIIATEILCTRO, OCIOKHIIOMME UX
KU3HB. Y HUX CBOM OCOOBIH M H3MEHYHBBIN B3I HA MHp. ® He Ha0 1yMAaTh, 4TO JIFOIH C TICHXHYECKUMHU
HapyIEeHHUAMH 0053aTeNbHO HYKIAIOTCH B JOMOIHATEILHON OMOIIM H CTIEIHATBHOM 00paIieHHH.

* OOpamraiiteck ¢ JIIOABMH € NCHXHYECKUMH HApyIIEHHAMH KaK ¢ JUYHOCTAMH. He HyxHO aenars
MPEKACBPEMEHHBIX BEIBOIOB HA OCHOBAHHMH OIbITa OOIIEHHs ¢ IPYTMMH JIOABMH C Takoi e hopmoii
HHBATHTHOCTH.



* He ciienyet mymark, 9T0 JII01H € ICHXHYECKHMH HapyIIeHHAMH Gojlee IPYTHX CKIOHHBI K HACH/HIO. JTO
Mud. Ecnu BBI IpyKentobHBL OHM GyIyT YyBCTBORATE ce(sl CIIOKOMHO.

* HeBepHo, YTO /IFOJM ¢ TICHXHYECKHMH HAPYLIEHHUSIMH UMEOT TIPOGIEMBI B MOHHMAHHH WIH HIDKE 110
YPOBHIO HHTEJIJIEKTA, YeM OOJIBLIMHCTBO JIIOACH.

* Ecnu 4enoBek, MMEIOMMH MCHXHYECKHE HADYINEHUS, PACCTPOCH. CHPOCHTE €ro CIIOKONHHO. UTO BhI
MOYKETE CJIENIaTh. YTOOBI TOMOYE eMY.

e He roBOpHTE pe3Ko ¢ 4eNOBEKOM, HMEIOIIHM [ICHXHYECKHE HAPYIIEHHS, JaXe eCIIH y BAC €CTh /LI 3TOT0
OCHOBaHHS.

4.6. Ilpasuna smuxema npu 06weHUU ¢ UHBANUOOM, UCRBIMBIEAIOWLUM 3AMPYOHEHUA 6 peuu
* He urHopupy#Te mo/iei, KOTOPBIM TPY/AHO TOBOPHTE. TIOTOMY UTO MOHSTE UX — B BAIIMX HHTepecax.

* He nepebuBaiite 1 He monpap/isiiTe YeloBeka, KOTOPBIH MCIBITEIBACT TPYAHOCTH B peun. Haunnaiite
TOBOPHUTH TOJIBKO TOTJA, KOT/la yOEIUTECh, YTO OH YKE 3aKOHYHII CBOK) MbICITb.

* He meITalitecs yCKOPHTB pasroBop. By/ibTe rOTOBEI K TOMY. 4TO PasroBOP C YETOBEKOM ¢ 3aTPYAHEHHOIT
pedpto 3aliMeT y Bac Oonbule BpemeHH. Ecmu Bbl crermmre. nydiie, W3BUHMBIINCE, JOrOBOPHTECS 06
OOIIEHHH B IPYTOE BPEMSI.

* CMOTpHTE B IO COOECEHNKY. OIePIKUBANTE BU3yaTbHBI KoHTaKT. OTHaiiTe 9Toii Gecene Ree parme
BRHUMaHHE.

e He nymaiite, 4to 3aTpyTHEHHs B peds — MOKa3aTeNlb HU3KOTO YPOBHS HHTEIUIEKTA Ye/I0BEKa.
¢ Crapaiitech 3a[jaBaTh BOTIPOCHL, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HIIH KHEKA.

* He nputBOpsfiTeCh, €Ciu BB He MOHSUIH, YTO BaM ckasand. He crecusiitecs mepecmpocuts. Ecmu Bam
CHOBa HE yJalOCh IIOHATH, IOMPOCHTE MPOH3HECTH CIIOBO B 00jee MEIIEHHOM TeMIIE, BO3MOKHO, IO
OykBaMm.

* He 3a0biBaiiTe. 4TO Yen0BEKy ¢ HapyYIIEHHOMN peybiO TOXKe HYKHO BbiCKasaThes. He mepeGusaiite ero u
He nojasite. He ToponuTe rosopsmero.
¢ Eciu y Bac Bo3HUKaKOT IpobaeMsl B OGIIEHHH, CIIPOCUTE, HE XOUET JIM Balll COBECETHIK UCTONb30BaTh
JIPYTO# cr1ocod — HamucaTh. HalleyaTaTh.



ITpunosxcenue 2
K HHCTPYKITHH

«lIporpamma o0y4eHus NepcoHAIA 10 BOMPOCAM, CBSI3AHHBIM C OpraHu3anHeii H obecneyennem
AOCTYNHOCTH 00bEKTOB, YCJIYT H CHTYATHBHOM MOMOINM MHBAIM/IAM H JIPYTHM MAJTOMOGH/IBHBIM
rpa:xaaHamM»,

Bee corpymnuku JIOY nomKHBI NpPOHTH HMHCTPYKTaX [0 BONPOCAM, CBSI3aHHBIM C o0ecmeueHueM
AOCTYIHOCTH JUIs HHBATHIOB 00BekToB JIOVY 1 ycnyr. Jlonyck k paGoTe BHOBb NPUHSATHIX COTPYIHHKOB
OpPraHu3alli{ OCYLIECTBIIAETCA [1OC/Ie MPOXOXKISHHS IIEPBUYHOIO HHCTPYKTAXKA H BHECEHHS CBeJIeHHH 06
sToM B «2KypHane y4era poBeeHHs] HHCTPYKTaka IIEPCOHAIay

B 3aBucumMOcCTH OT 3a1a4. GOPMBI H BH/1a HHCTPYKTAXKa ONPEIEIAEeTCA Er0 TEMaTHKA

- BHIOMPAIOTCS TEMBI (BOIPOCHI) 13 IPEJUIOKEHHOTO NepedHs. IlepeueHs OCHOBHBIX TeM (BOIIPOCOB) IS
00y4eHus (MHCTpyKTaKa) IEPCOHAIa OPraHM3al[| i 10 BOIPOCAM JOCTYITHOCTH:

- TpeboBanus 3aKoHONATENECTBA, HOPMATHBHBIX [IPABOBBIX JOKYMEHTOB O 00ECIIEYEHHIO TOCTYITHOCTH
AJ1sl AHBAJTHJIOB OOBEKTOB COLHANBHOM, HHKEHEPHOU B TPAHCIIOPTHON HHAPACTPYKTYP U YCITYT.

- OcHOBHbIE BH/bl CTOHKMX HapylleHHH (QYHKUHH, 3Ha4YHMBle Oapbepbl OKpYXKalomeHd Cpeasl H
BO3MOKHOCTH HX YCTPAHCHHS H KOMIIEHCAI(MH UL pa3/IMYHBIX KaTEropHil MaTOMOOHIBHBIX IpaskIaH.

- OCHOBHBIE IOHATHUSL H OTIPE/IENEHHUS 110 BOIIPOCAM JOCTYITHOCTH 0OBEKTOB H YCIyT; MOHATHE 0 Hapbepax
OKpyXKalomme# cpemsl H cHocobax HX IPeoioNIeHHs: apXHUTEKTYPHO-IUIAHHPOBOYHEIE —pelICHHS.
TEXHHYECKHE CPEJICTBA OCHAIICHHU, HHYOPMAIHOHHOE 00ecredeHHe. OPraHH3aHOHHBIC MEPOIIPHUSATHS.

- CTpyKTypHO-(QYHKIIMOHATEHbIE 30HbI U HIEMEHTE 00BEKTa, OCHOBHEIE TPeOOBAaHHS K 0OECIEYEHHUIO HX
JOCTYMHOCTH. OCHOBHBIE OIIMOKH B aJaNTallH., co3jaroliue Oapbepbl MalOMOOHIIBHBIM TpaXkaaHaM M

Cr1ocoObl UX HCIPABICHHUS.

- Ilepedens mpemocTaBiseMbIX HHBAIHAAM YCIYT B OpraHu3anuu: GOpMBI B MOPAAOK NMPEIOCTaBICHUS
YCIyT (B OpraHM3allMy, Ha JJOMY, JUCTAHIIHOHHO).

- DTHYECKHEe HOPMEBI M NpPUHUUNL! 3Q(eKTHBHON KOMMYHHKAMH ¢ WHBaTHIaMH. [IcHXoJorHueckue
acreKThl OOIEHNs ¢ HHBATMIAMHU B OKa3aHUs HM ITOMOLIIH.

- OcHoBHBIE IpaBW/Ia M CIOCOOBI MHQOPMHPOBAHUS HHBAIHIOB, B TOM YHCIIE TPAXKIAH, MMEIOIIHX
HapynieHHe (QYHKIHH ClIyXa. 3peHHs. YMCTBEHHOTO DPAa3BHUTHS, O INOpSAKE IPEIOCTABICHHS YCIYT Ha
o0BeKkTe, 00 UX MpaBax ¥ 00A3aHHOCTSX NPH NOJYYECHHH YCIIYT.

- Oprasusanysa JOCTyNa MaJOMOOMIBHBIX IpakJaH Ha OOBEKT: Ha TEPPUTOPHIO O0BEKTa, K CTOSHKE
TPaHCIOpPTa, K BXOJHOH IpyINe B 34aHUE, K MyTSM NepeIBUKEHNS BHYTPH 3/aHUs, K MECTaM IIeJIeBOro
IIOCEIIEHHUS (30HE OKA3aHHs YCIIYT), K MECTaM O0IECTBEHHOI'O [T0JIb30BAHKUS U COYTCTBYIOIIMM YCITYTaM,
B TOM YHCJIE, H 30HaM OT/bIXa. K CAHUTAPHO-THTHEHUYECKUM [IOMEMIEHUAM H IIPOYUM, PACHOTIOKEHHBIM
Ha 00BeKTe.

- CrennaneHoe (BCoMorarensHoe) o0opyIoBaHue H cpeAcTBa obecrieueHHs JOCTYITHOCTH, TTOPSIOK HX
IKCIUTyaTalliH, BKIOYas TpeboBaHUs O€30IIaCHOCTH; OTBETCTBEHHEIE 33 UCIIOIL30BaHHE 000PY/I0BAHN,
HX 3a7a4H.

- Ilpapuna u MOPSANOK 3BaKyalludl TpakKaaH Ha 0OBEKTe OpraHu3allliM, B TOM YHCIIE MaTOMOOHIBHBIX, B
3KCTPEHHBIX CIYYasX U YpPE3BBIYAWHEIX CUTYAlHIX.

- IlpaBuna ¥ NOPANOK OKazaHHS YCIYr Ha OOMY (B HMHOM MecTe NpeObIBaHWS HHBaIWAa) HIH B
OUCTaHIHOHHOM (opMmare.

- IlepeyeHbr COTPYAHHKOB, YYacTBYIOIIHX B oOecCHeYeHHH IOCTYIHOCTH IS HMHBAIHIOB 00BeKTa
(0OBEKTOB) M MOMEINEHHH OpraHM3alMH{, IPEeIOCTAaBISEeMBIX YCIYr, a TakKe B OKa3aHWM MOMOIIM B
peooieHHH 6apbepOB U B CONPOBOK/IEHAH MATOMOOHIIEHBIX TPAKIaH Ha OOBEKTE.



- Conep:xaHne JOKHOCTHEIX 06S3aHHOCTEH COTPYZHHKOB I10 00€CTICYEHHIO TOCTYITHOCTH JUISl HHBAIIMIOB
00BEKTOB (TIOMEIIEHHUH) 1 yeayr B IOV,

- [lopsinox B3anMoneticTsus corpyauukos [0V [PH MPENOCTABICHUH YCIYT HHBATHLY.

- POpMBI KOHTPOJISL ¥ MEPEI OTBETCTBEHHOCTH 3a YKJIOHCHHE OT BBINOIHEHHS TPEOOBAHHN NOCTYIIHOCTH
OOBEKTOB H YCIIYT B COOTBETCTBHH C 3aKOHOJATETHCTBOM.

- @OpMBI KOHTPONS M Mephl OTBETCTBEHHOCTH 3a HEBBIIOIHCHHUE, HEHaJIeXkalllee BLINIOTHEHHE
corpynnukamu  JIOY  obszaHHOCTEH. IpeqyCMOTPEHHBIMH OpraHu3alMOHHO-PACTIOPSAHTETHHBIMH,
JIOKaTbHBIMH aKTaMH Y4peKICHHUA.

IIpumeuanue: Tlpu mpoBenenmy MHCTpyKTaka MOTYT OBITH OpTraHH30BaHbI TPEHHHTH. JIEOBbIE HTPBL,
HCIOIB30BAHB! HATIIAAHBIE H METOXHYECKAE TOCOOHS, I/IaKaThl, CXEMBL, MHEMOCXEMBI ¥ TaG/IHIbL. HHOM
pasnaTounbli MaTepHal. a Takke IPOBeIeHa JeMOHCTPAIIUS 000pyI0BaHHs. TIOPSIIKA €70 IKCIUIyaTAIHH
(mopsizika paboThl) H XpaHEHHS.



